
A4 Talgarth Road

N
orth End Road

Lilli
e R

oad

Brompton 

Cem
ete

ry

Earls Court and West Kensington Redevelopment Earls Court and West Kensington Redevelopment Earls Court and  
West Kensington  
Redevelopment

Hammersmith & Fulham Council

Let us know what you think 
about a Local Lettings Plan

What is a Local Lettings Plan?
You will probably know that an agreement has now been 
signed between Hammersmith & Fulham Council and 
developer EC Properties LP to help create new homes and 
jobs in West Kensington and North Fulham, along with 
shops, offices, leisure facilities, public open space, a new 
school, a healthcare centre and a community centre.

The redevelopment will mean that all eligible tenants 
and resident leaseholders and freeholders on West 
Kensington and Gibbs Green estates will be offered new 
homes in the redevelopment area. People will only have 
to move once their new home is ready and we’ll be doing 
everything we can to keep neighbours together. 

That is why we have produced what is  
called a ‘Local Lettings Plan’ which is for  
all eligible tenants.

It will help us allocate homes in the new 
development, making sure that you 
receive a home that is right for you and 
your family’s needs. 

Continue on page two.
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Make sure you respond to this 
consultation by Thursday, April 11.

It is easy to have your say:
1. Fill in the questionnaire that was 

delivered to your home recently
2. Respond online at www.lbhf.gov.uk/

earlscourtlettingsplan
3. If you need another questionnaire, pick 

one up at one of the drop-in sessions
If you are not able to read or understand the content of 
this newsletter or the Local Lettings Plan Consultation 
Draft, or if you require further information, contact us in 
the following ways:

Tel:  020 8753 5646 / 6889
Email: westken@lbhf.gov.uk
Write: Earls Court Regeneration Team
Housing and Regeneration Department 
London Borough of Hammersmith and Fulham
3rd Floor Hammersmith Town Hall Extension
King Street
London W6 9JU

Your housing needs
We understand that everyone has different housing 
needs and we are here to make sure you get a new 
home that is designed according to your requirements 
and affordability.
In order to achieve this, officers will be visiting your 
home in the coming months and sitting down with 
you to make sure we have all the details of your family 
size and makeup. This will help us to determine exactly 
how your new home will look.
This is a crucial step and will help to make the re-
housing process easier for you.

Come and meet us
We are here to listen and  
help you though this process. 
We will soon be opening a new estates 
regeneration office at 1 Mund Street  
(the former Citizens Advice Bureau building)
In the mean time make sure you attend one 
of our drop-in sessions advertised overleaf.
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Questionnaire
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If you are not able to read or understand the content 
of this Local Lettings Plan Consultation Draft, contact:
Earls Court Regeneration TeamHousing and Regeneration Department 
London Borough of Hammersmith & Fulham Council
3rd Floor Hammersmith Town Hall Extension
King StreetLondon W6 9JU

Tel: 020 8753 5646 / 6889Email: westken@lbhf.gov.uk

YOUR DETAILS 
1. About you
In order for us to make the re-housing process more 
effi cient, it would help if you could provide us with 
the following information:Please select all that apply 1 - Single person 2 - Couple without children 3 - 2 adults of same sex 4 - Couple with 1 or expecting child 5 - Couple with 2 children of same sex 6 - 2 adults of opposite sex, but not a couple

 7 - Couple with 2 children of opposite sex 
(under 10)

 8 - Couple with 2 children of opposite sex 
(1 over 10)

 9 - Couple with 2 children of opposite sex under 
10 & one dependent relative 10 - Couple with 4 children (all of same sex or 2 of each sex) 11 - Couple with 2 children of the opposite sex 

under 10 and one dependent relative 12 - Couple with 4 children 13 - Couple with more than 4 children 14 - Couple with 3 children and 1 dependent 
relative

Other 
2. What was your age on your last birthday? 
3. Are you male or female? Please select only one item Male
 Female

4.  What is your full postcode?The reason we ask for your postcode is so that 
we can build a picture of the specifi c problems in 
particular areas in the borough. By mapping the 
problems we are able to target our resources more 
accurately.
5.  Which of the following best describe your 

tenure type?Please select only one item Owner outright Own with mortgage or loan Shared ownership Secure Tenant (Rented from Council) Assured Shorthold Tenant Assured Tenant (Housing Association Tenant)
 Rented from private landlord or letting agency
 Relative or a friend of a household member

6.  Are you currently in employment? Please select only one item Full time
 Part time
 Retired
 Student
 Unable to work UnemployedThis is optional, but if you enter your email 

address then you will be able to return to edit your 
consultation at any time until you submit it. You will 
also receive an acknowledgement email when you 
complete the consultation.7. What is your email address?

8. What telephone number can we contact 
you on? 

Don’t forget to 
have your say

Questionnaire

Earls Court & 
West Kensington 

Local Lettings Plan

Consultation Draft

Please respond to the consultation by completing this 

questionnaire and returning it to the council using the 

enclosed pre-paid envelope.

You can also take part in the consultation online by visiting:

www.lbhf.gov.uk/earlscourtlettingsplan

Hammersmith & Fulham Council
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This is a document about your home and your neighbourhood. If you would like 
this in large print, Braille or any other format please contact 020 8753 6889 or  
020 8 753 5646.
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REDEVELOPMENT – WHAT IT MEANS TO YOU
The council has signed a Conditional Land Sale 
Agreement (CLSA) with developer EC Properties LP. The 
CLSA includes tenant and leaseholder contracts designed 
to protect your interests. This is how it affects you:
• All homes on the estate will be replaced within the 

redevelopment area. 
• People will only have to move when their new home is 

ready to be occupied. 
• Eligible tenants who are overcrowded on the estate 

will be offered a home that will meet their assessed 
housing need as defined in the Local Lettings Plan. 

• Eligible tenants who are under-occupying will be 
offered a new home with one additional bedroom 
above their assessed housing need. If the eligible 
tenant does not want this additional bedroom, they 
can discuss with the Council what smaller sized 
accommodation they are seeking.

• Secure council tenants will remain secure tenants, 
with rents remaining in line with the rest of the 

council’s housing stock, and receive £4,700 
compensation per household, plus new white goods, 
carpets and curtains. All reasonable fees will be paid 
and a dedicated re-housing officer will help every step 
of the way. 

• Resident leaseholders and freeholders will receive 
the market value of their home, to be independently 
assessed, and an extra 10% of that amount in 
compensation up to a cap of £47,000. They will also 
be offered a 10% early purchase discount on the value 
of a new home, should they wish to buy-back into the 
redevelopment. They will not be expected to increase 
their mortgage costs to do this.

• Leaseholder service charges will be capped for five 
years and then controlled by the council after that 
point. 

• Tenant service charges will remain under the control 
of the council and only cover the services actually 
received. 

Continued from page one.
This plan builds on the commitments and 
guarantees that we've already given you. You will 
have received a draft version of this document, 
together with a consultation questionnaire in 
the post recently and we would appreciate your 
thoughts on it.
It is a large document because it needs lots of 
detail, but basically... 

This is what it says:
• Secure tenants of the council and assured 

tenants of housing associations (also 
known as private registered providers) will 
be offered a new home in the new re-
provided housing 

• You will only have to move once your new 
home is ready 

• Your new home will be based on your 
housing needs. The table on the right sets 
out the type of home you will receive 

• Tenants of private sector landlords (whether 
assured shorthold tenants or other forms 
of private tenure terms) will not be eligible 
for re-housing. 

We want to make sure that people are given a home 
that suits their needs. Over the coming months we will 
be visiting everybody on the estates to talk about your 
housing requirements. 

 Please remember to return your Local 
Lettings Plan questionnaire by Thursday,  
April 11 so that we can start the re-housing 
process in earnest.

 You can also have your say online by visiting: 
www.lbhf.gov.uk/earlscourtlettingsplan

Size of household Size of property

Single person 1 bedroom

Couple without children 1 bedroom

Two adults of the same sex and generation for 
example flat sharers or two siblings

2 bedroom

Couple expecting a child or with a child, 
including an adult son or daughter

2 bedroom

A couple with two children of the same sex 2 bedroom

Two adults of opposite sex who do not live as a 
couple for example, brother and sister

2 bedroom

A couple with two children of opposite sex and 
both under 10

2 bedroom

A couple with two children of opposite sex one 
of whom is over 10

3 bedroom

A couple with three children 3 bedroom

A couple with four children (all of the same sex 
or two of each sex)

3 bedroom

A couple with two children of the opposite 
sex under 10 and one dependent relative (for 
example widowed mother)

3 bedroom

A couple with four children (three of one sex and 
one of the opposite sex)

4 bedroom

A couple with more than 4 children 4 bedroom

A couple with 3 children and one dependent 
relative

4 bedroom

Under occupying tenants will receive a new home that meets their 
housing need, plus one bedroom.

What happens next?
New homes need to be built in phases so that you only 
have to move when your new home is ready. The 200 
replacement homes that will be built in Seagrave Road 
are expected to be ready in 2015/16. People will be 
moved in blocks, enabling other land to be freed up for 
the second phase of homes. Moving people in blocks will 
also help keep existing neighbours together. 
Please note, no decision has been made on which 
residents will move first. 

For most eligible tenants, your new home will be 
on Seagrave Road or on the Earls Court and West 
Kensington development itself. 
There are no set timescales for the development process, 
but it is anticipated that the phasing will happen over a 
10-20 year period.
If you wish to move away from the redevelopment area, 
maybe to be closer to family or friends, we will do our 
best to help.
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COME AND TALK TO US
We will soon be opening a West Kensington and Gibbs 
Green Estate Regeneration Office where we will be 
basing our re-housing team. In advance of this opening 
we will be holding drop-in sessions in the new office for 
all residents of the estates where you can come and talk 
to us about the Local Lettings Plan.
The office will be at 1 Mund Street  
(former Citizens Advice Bureau Building)

These drop-in sessions will be:
Thursday March 21 2pm - 8pm
Thursday March 28 8am - 2pm
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